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Figure 2.1:  Crisis category matrix adapted from Coombs and Holladay (1998) 
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Figure 2.2:  Crisis magnitude spectrum adapted from Herman et al (2004) 
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Figure 2.3:  Lifecycle of a crisis adapted from Fink (1986) and Mitroff (1994) 
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Figure 2.4:  Antecedents and consequences of employee engagement adapted from Saks (2006) 
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•  Human agency 
•  Voice 
•  Social support 
•  Job satisfaction 







•  Positive affect 
•  Proactivity 
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•  Human agency 
•  Voice 
•  Social support 
•  Job satisfaction 







•  Positive affect 
•  Proactivity 
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•  Human agency 
•  Voice 
•  Social support 







•  Positive affect 
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